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Section 3.2, PCI Compliance

Question 1: Since the payment for these services come from the MCOs and the Providers, does the
offeror have to maintain PCl Compliance? Yes.

Section 3.2, PCI Compliance

Question 2: Is the State requiring the offeror to accept credit cards as a part of this contract? No, but if
the Offeror does accept credit cards as payment, please note it in the proposal.

Section 3.2, PCl Compliance

Question 3: If the State is requiring the offeror to accept credit cards, can the offeror charge the MCOs
and providers the credit card processing fee? The Offeror is responsible for building the expense into
its Fixed Unit Fee per Case Review.

Section 3.5.3 (A), Data Ownership and Access

Question 4: Since the State is not paying directly for the work being done on this contract, are the data,
database, and data products considered the property of the State on this contract? Yes.



